President’s Message

It is a great honor to be the President of the San Francisco Bay Area Chapter of the Maintenance
Superintendents Association (SFBA MSA) for 2011. | look forward to working with the Executive
Committee and all the chapter members this coming year in continuing the tradition of a strong and
active chapter. | am very fortunate to be working with an enthusiastic and dedicated Executive
Committee that is committed to the MSA organization and the chapter to serve the needs of our
membership.

The needs of our host agencies and our members are at their greatest. Decreasing budgets have
affected all and are likely to forever change the way public agencies operate. Providing a resource to
agencies and motivating employees now and in the future is the challenge. Your SFBA MSA is
committed to help. SFBA MSA includes 56 agencies, 122 members, 83 life members and 73 vendors.
Collectively we represent centuries of experience and knowledge. Your active participation in SFBA
MSA is your access to this valuable resource of problem solving, networking and training.

Training and workshops will be made available to our members. Event topics in 2011 will focus on the
requirements — everything from Cal/OSHA to upward mobility training for your employees. To help
our members, these local events will be high in value, low in cost, posted well in advance and held
adjacent to our General Meetings. Please see our calendar of events at our website -
http://sfmsa.com/index.html. All of us in the chapter should encourage our co-workers and business
contacts to join and realize the benefits of SFBA MSA.

The SFBA MSA Executive Committee is a dedicated and conscientious collective of skilled
individuals. As your 2011 President, my goal is to help our members by effectively presenting the vast
resources of experience, knowledge and member commitment at each meeting and training event. This
will be achieved in 2011 by:

Timely communicating and informing member management about our benefits
Providing quality, relevant training and workshops

Promoting and recognition our vendors

Supporting scholarships to eligible family of members

Increasing member participation in training and meeting events

I am committed to helping our members and respecting the values and traditions of my predecessors. |
welcome your comments, ideas, and concerns. | can be reached at (408) 777-3350 or at
rogerl@cupertino.org.

Respectfully,

Roger S. Lee

President
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